
A  flexible  friend

Title: 	� Flex Account Strategy

Sector: Home Shopping

Media: 	Email/Catalogue/Statement Inserts 

Client: 	Freemans Grattan Holdings

We were asked by FGH to form a new 
strategy for their ‘flex’ credit account  
to recruit new customers and encourage 
existing ones to keep using their account. 
The first thing we did was to get under 
the skin of a typical customer by doing  
a mystery shop. We wanted to give the 
flex product a fresh approach based on 
empathy with the customer and their credit 
needs. From this we developed a seasonal 
strategy, in which we would communicate 
different messages and benefits of the 
product depending on the month and time  
of year. This seasonal strategy formed  
the base of our marketing communications 
across several media including email, 
website, direct mail, catalogue pages  
and inserts. 

Flex is a very 
complicated subject that 
requires a great deal of 
focus and understanding. 
Red C embraced that 
challenge and added real 
value both strategically 
and creatively.

“

“

Helen Islan,  
Campaign Manager,  
FGH

Under the skin

Under the skin

We maximised budgets by 
using internal personnel to 
model for the collatoral... 
which everyone enjoyed!!

We also highlighted the customer
 touch 

points in which the flex account could be 

promoted allowing us to form tactical 

campaigns across email marketin
g and POS. 

The overall result is a new strategy that 

is more relevant to the custom
er, which 

will in turn increase ROI.

I pay the minimum
in months when 
money’s a bit tight
“

See how little you
could pay...

For terms and conditions see page 1000

“

Mrs Taylor, Huddersfield
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†Pay at least 5% of your outstanding account balance subject to a £5 minimum. (Only 2.204p in the pound – Typical 29.9% APR Variable). ††No interest charged if at least the Interest Opt-Out amount is paid.

The Interest Opt-Out will be recalculated over 12 months for balances above £500 or 5 months for balances below £500 with each new purchase, unless the account is in arrears.
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“

Enter your total balance into

our online calculator at

freemans.com/calc

VISIT freemans.com OR CALL 0844 556 4444

Life’s full of unexpected surprises. So it’s a good job

your Freemans flex account lets you pay less when

you need to. You can choose to pay the Minimum

Payment of 5% of your balance (or just £5, whichever

is greater) any month you like. It means if an

unexpected bill does arrive, you can free up a little

extra cash – and give yourself some breathing space.

At least your Freemans flex account

gives your budget a break

Electricity bill, gas bill, council 

tax bill, new school uniforms, car 

servicing… the list goes on. So I’m 

glad my Freemans flex account lets 

me pay what I can afford. It means 

I’ve got more money left over, 

when I need it. 

Bills, bills, bills

“

Freemans
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See for yourself how it works at:

I wish there wassomeone to work it all out for me

“ “

We can do the sums for you

Miss Woods, Swansea
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We wanted to make it eveneasier for you to manage all of your accounts online sowe’ve made some excitingimprovements to your onlineaccount management facility.

My Account

Now, managingmy account online iseasier than ever!

“ “

• Instant Access
Check your account 24 hours a day, 7 days a week

• Order History & Tracking See your last 30 transactions and trackthe status of your parcels
• Payments

Make a payment against any of your accounts and check your available balance
• Personal Details

Update your contact 
information instantly

• Returns
Arrange a collection on a day that suits you and track recent returns• Statements

View and download statements from the past 6 months

For terms and conditions see page 1000

freemans.com/calc

Let’s face it, juggling your monthly budget can betricky. Happily, our Freemans flex calculator does allthe hard work for you. Just type in your Freemans flexbalance, and any purchases you want to make,and we’ll show what your next month’s paymentchoices are, plus tips on how to make them evenmore affordable.

VISIT freemans.com/myaccount

freemans.com  OR CALL  0844 556 4444

Freemans

Freemans
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Right as rain
You can’t predict the weatherbut some things you can counton: every month you canchoose how much you want topay – any amount from theminimum to the full balance –so you’re always protected

from life’s little surprises

Which payment choice would you like to choose this month?
Freemans

Miss Campbell, Sunderland

See how little you could pay this month...Enter your balance into our online calculatorfreemans.com/calc

All Freemans credit accounts are only available to people aged 18 or over. † No Interest charged if at least the amount specified for the interest opt-out option is paid.

The interest opt-out will be recalculated over 12 months for balances above £500 or 5 months for balances below £500 with each new purchase, unless the account

is in arrears. †† Pay at least 5% of your outstanding account balance subject to a £5 minimum. (Only 2.204% per month – Typical 29.9% APR Variable). For full

terms and conditions of the Freemans flex account, please see information pages in your catalogue or visit: freemans.com Freemans PLC, Ingleby Road, Bradford

BD99 2XG. Registered in England No. 321643.

Whatever I need,my Freemans flex account lets me get it now and paywhat I want

“

“

XXXX
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Financial Services can sometimes 
be rather complicated and 
intimidating so we overcame this 
by personalising the information

Do you need a flexible agency? 
Contact 
rtaylor@redcmarketing.com


